
Questions and Answers,
About your flooring!

Carpet:
-Q. Why is vacuuming important?
A. The most important thing you can do to keep your carpet looking great h
to vacuum it thoroughly and :&equently,in particularly in high- traffic areas,
Vacuuming helps remove dirt particles which dull the carpet's appea:ance.
Also use walk-off mats at entrances to minimize dirt particles being tracked
onto the carpets and to reduce soil accumulations.
-Q. Is more :&equentcleaning recommended with lighter carpet colors?
A. Lighter carpet shades, combined with the degree of soil build-up and th(
amount of traffic in the home, may require a more :&equentcleaning
schedule than just one professional cleaning every 12 months.
-Q. How do I know what carpet to choose?
A. Decide based on comfort, performance and a warranty that's right for
you. Typically, a Berber carpet that has a tight loop texture provides more
support. Because of that, is used in areas with active traffic, contrary to the
Berber the meze has highly twisted yams that are softer, therefore is
usually used in living rooms or master bedrooms.

Hardwood:
-Q. Where can I install hardwood flooring in my home?
A. Hardwood can be installed in any room of the home, except those with
full bath. The floor can also be installed in basement areas.
-Q. Can hardwood flooring be installed in high traffic areas like kitchens
and entranceways?
A. Hardwood flooring is tough and durable, allowing it to perform even in
high traffic areas. The finish will resist wear and stains and requires no
stripping, no buffing and no waxing. Connection flooring does recommend
protecting the floor at doorways by using walk-off mats or small rugs to
catch tracked-in dirt an grime. Small rugs or mats at other high traffic
locations or spill-prone areas, such as in :&ontof the kitchen sinks and
re:&igerators,are ideal ways to keep your hardwoods floor looking new.
-Q. What wood type and color should I choose?
A. There are several wood types, colors and grain variations to consider.
Other than the walls, the floor represents the largest expanse of color or
pattern in a room. Your floor should complement the fabrics, furnishings




